Tiny Steps
Day Nursery & Pre-school
Milton Keynes
Encouraging ever y child to take their
own unique next step in life

www.tinysteps.org.uk

Tiny Steps
Day Nursery & Pre-School
Opening Hours
We are open from 8am to 6pm, Monday to Friday, apart from bank holidays,
and one week over Christmas.
You can choose a full day of care, or morning or afternoon sessions.
Morning session: 8am-1pm
Afternoon session: 1pm-6pm
Ages
6 weeks to 5 years
Contact Us
Lisa Robinson, Manager
MKCC
Strudwick Drive
Oldbrook
Milton Keynes
MK6 2TG
Phone: 01908 672999
E-mail: childcare@mkcc.org.uk

www.tinysteps.org.uk
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Encouraging every child to take their own unique next step in life.

Welcome to Tiny Steps
Day Nursery, where
your child’s happiness
comes first.
Choosing your child’s nursery is a
very important decision, and it can
be an emotional time. Here at Tiny
Steps, we provide a caring and safe
environment, so you can be confident
that your child is happy and secure,
whilst they build strong foundations
for their education.
We provide a fun, home-from-home environment where we help each child to
develop their unique skills, step by step.
Established in 1989, and refurbished in 2007, our purpose-built, Ofsted-registered
nursery is tucked away in a quiet, residential corner of Oldbrook. We’re just five
minutes from Central Milton Keynes, and a ten minute walk or five minute drive
from the railway station. Our large, private car park makes it safe and easy to drop
off and collect your children, and we are also on a very good local bus route.
With four light and airy main rooms for different age groups, and three fullenclosed, well-equipped gardens, we have plenty of activities to keep your little
ones entertained and happy.
As a Christian organisation, we believe in equal opportunities, and welcome families
from all cultural backgrounds. We include different faiths and festivals in our
curriculum, giving a well-rounded view of society.
Visiting us is the best way to get to know us, and experience all we have to offer.
Just call our Nursery Manager, Lisa Robinson on 01908 672999, or book a visit
through our website at www.tinysteps.org.uk
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Our Curriculum
The Early Years Foundation Stage or EYFS sets the national standard that all
early years providers must meet, to make sure all children learn and develop
well, are kept healthy and safe, and are ready to start school.

This framework promotes
teaching and learning to
support children in their
journeys from nursery to
school, and gives them a
broad range of knowledge
and skills to help provide the
best foundation for them.
We closely follow the EYFS
guidance, to help us meet
high standards of care and
education throughout the
nursery, with an inclusive
approach that gives all
children opportunities to
explore and learn.
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There are seven areas of
learning and development,
which are all interconnected:
communication and
language
physical development
personal, social and
emotional
development
literacy
mathematics
understanding the
world
expressive arts and
design
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“Children show a strong
sense of belonging and
receive encouragement
and praise from the
staff throughout the
day, which effectively
builds self-esteem and
confidence.” -Ofsted
Report, 2013

Our parents say...
From daynurseries.co.uk
“My son has been going to Tiny Steps for
about 6 months and he loves it. He’s learnt so
much. The staff are all lovely and easy to talk
to. There are always lots of activities for the
children to do, with good outdoor space. The
food they have is always healthy.”
- Viva
“I would recommend this nursery as they
are committed to children’s education, my
daughter has been there 8 months and is
coming on in leaps and bounds.”
- Clare
“Tiny Steps in a great nursery for my child to
grow and develop. I believe that my child’s
needs are catered to exceptionally well. He
is happy and is fitting in well and learning. I
highly recommend Tiny Steps to parents who
desire the best quality in all aspects for their
children.”
- Christelle

“A great nursery with friendly staff. I am
very happy with the help I have received
for Ciaran, to help him with all that he has
achieved.”
- Kathleen & Jonathon
“I would like to say how brilliant everyone is.
Very welcoming, friendly and my son talks
about them when he comes home.”
- Jade
“I am absolutely happy with the exceptional
care that my baby has been receiving. The
staff are lovely and very supportive.”
- Jennifer
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Our Staff
Our team of friendly, highly qualified staff share a common passion – to give your child
the best possible education, in a secure, home-from-home environment. We employ
staff from a mix of age groups, to give a good balance of experience to the Nursery.
Each room has a Leader, who offers support and guidance for their team, children
and parents. We are committed to supporting all staff in their on-going professional
development.
Meet Lisa, our Manager
Lisa Robinson has been at Tiny Steps since
March 2010 and since then she’s completed her
Bachelor’s Degree and begun studying for her
Master’s.
“I cherish the amazing opportunity I have to lead
our team of wonderful staff, and we work together
to support all of the children and their families in
any way we can. I have a real sense of belonging
to our Tiny Steps family, and am so happy to work
with such a skilled and dedicated team, serving and
working with the wider community of Oldbrook and
Milton Keynes.”

Meet Natasha, our Deputy Manager
Natasha Summerfield started working at Tiny
Steps in February 2014 and is studying for her
Early Years Foundation Degree.
“Since joining the Tiny Steps family, I have met such
wonderful children, parents and staff. I am also
the Special Educational Needs Co-ordinator, so I
work with families and independent professionals,
ensuring high quality care for every child. Being
part of this community has inspired me to provide
the best care and education possible, for all of our
families.”
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A Typical Day at
Tiny Steps
8am: We open up our secure
double doors to welcome the
children and sign them in.
8.15-9am: We offer the
children a choice of healthy,
yummy breakfasts, freshly
made in our own kitchen.
9am-12pm: Children choose
if they want to play inside or
outside. Every day, our staff
carefully plan a wide range
of activities, focussing on
children’s individual interests,
so they always enjoy a
stimulating environment.
Throughout the morning,
the children also take part in
smaller group activities with
their Key Person. Activities
include: cooking, planting,
marble painting, water play,
role-play, building and playing
with toy cars.

12pm: A healthy, delicious
hot lunch is served at midday.
All meals are prepared onsite by our wonderful cook.
We encourage older children
to serve themselves, to help
them gain confidence and
independence.
1pm: This marks the end
of the morning session and
the start of the afternoon.
Staff share children’s
achievements and activities
with parents or carers as
they pick up their little ones.
For those dropping children
off, staff ask what they have
been up to that morning,
so they can build it into the
afternoon’s activities.
The children are free to
choose their activities inside,
or in the gardens, with staff
following their interests.

3.30pm: Tea time! The
children are served a light
meal, and when they are
finished, they can go back
to their activities, or choose
something new to do.
As the day draws to a close,
we give the children quieter
activities, to help them wind
down before home time.
6pm: We close our doors
after another fun-filled, busy
day.
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Meal Times
Our delicious, healthy meals are freshly prepared on-site.

Eating healthy, balanced meals
from a young age helps children
to make good food choices
throughout their lives.”

something exciting, and each
meal is nutritionally balanced,
to support healthy growth
and development.

Our children really look
forward to lunch and tea
time, and enthusiastically
tuck into whatever delights
Gill has created. After a busy
day playing and exploring
and running around in our
gardens, the children really
work up an appetite!
We rotate the menu every
four weeks so there’s always
Meet Gill, our Cook
Gill Saddington has been Tiny
Step’s cook since April 2013.
“I’ve always had a passion
for cooking, and love the
opportunity to get creative with
exciting new ways to encourage
children to eat their vegetables!
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We are happy to cater for any
cultural dietary requirements
and food allergies, and they
are discussed during settling
in sessions and a special
meeting with Gill.

Our Gardens
We have never met a child who
doesn’t love exploring, climbing
and generally getting messy,
so our lovely garden is very
popular. We’re really proud
of our flexible outdoor space,
and our children all spend a lot
of time making the most of it,
whatever the weather!

We encourage parents to bring wet weather clothes all year,
and sun hats in the warmer months. We never miss a chance
to get outside and experience the great British weather, the
changes in seasons and how this affects the natural world.
We have three separate gardens, which can be opened up
to form a free-flowing space that encourages children to
explore and experiment. This leads to valuable learning
opportunities, and the chance to interact with older and
younger children, and siblings.
The Early Years Foundation Stage promotes the outdoor
environment as having a positive impact on the children’s
sense of wellbeing, and supports all areas of development.
We encourage our children’s natural curiosity and
eagerness to learn about the world, as we develop learning
environments that support their individual needs and
interests.
Our spacious gardens give our children the freedom to
roam around, run off some energy, get some fresh air and
even grow vegetables, in a safe, fun environment.

Encouraging every child to take their own unique next step in life.

09

Curious Caterpillars: 6 weeks - 1 year
Giving your baby the best start to nursery life
Our cosy baby room is a home from home for your little one,
complete with snug cots for nap time. We have up to six
babies from six weeks to one year, and our staff to children
ratio is 1:3 so there are lots of opportunities for cuddles.
Our main aim is to build close relationships with each
baby, so they feel happy, settled and secure in their new
environment. Each child is an individual with their own
needs, and your baby’s Key Person makes sure these are
met at all times.
We follow the routine you have built up for your baby at
home, so they’ll have their milk and naps at the same time,
whether they are with you, or at nursery. This helps them
settle easily, and reinforces that feeling of security. We’ll
also take your lead when it comes to weaning, so your baby
gets the same messages every day.

Little Ladybirds: 1-2 years
Giving your little one room to explore
Our one and two year olds enjoy a spacious,
airy room, with different areas to explore.
Our caring staff create exciting activities,
indoors and outside, following the children’s
individual interests. Creative activities,
sensory play, construction, puzzles, books,
mark-making, sand and water play are just
some of the activities the children enjoy.
After a busy morning, and a delicious hot
lunch, the children are usually ready for
a nap. They settle down into a bed, and if
needed, a staff member will sit with them as
they fall asleep.
Then it’s back off to play until tea time, either
in the Little Ladybirds’ room or outside.
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Leaping Frogs: 2-3 years
Encouraging your child to grow in confidence
Our Leaping Frogs take part in lots of planned
activities, both inside and out in the gardens. Painting,
sticking, mark-making, building, puzzles, sand and
water play are just a few of the activities we offer.
The Leaping Frogs have their own garden, where they
can plant flowers and vegetables, hunt for insects,
make marks on the chalkboards, and climb on crates.
Before lunch and tea time, we encourage the children
to join in with group stories, songs and rhymes on the
carpet.
At meal times, the children serve themselves, which
encourages independence. After lunch, they can have
a sleep if needed, with comfy beds laid out on the
floor.

Busy Bees: 3-5 years
Helping your child reach their full
potential
Our Pre-school has two rooms for three to
five year olds, where we get children ready
for the transition to school.
We provide a huge variety of play-based
activities, and letters and sounds are
introduced in a fun way, building the
foundation blocks of literacy.
Towards the end of the academic year,
teachers from the older children’s new
schools will visit. This gives teachers a
valuable insight into their likes, dislikes and
skills, and gives the children a chance to get
to know their new teachers.
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Working together to support and develop your child
We really value close partnerships with our parents; after all, you are the expert when it
comes to your child! We spend a lot of time developing positive relationships with all of
our parents, to help us share as much information as possible.
We run parent’s evenings
twice a year, and we
encourage you to take this
time to meet your child’s Key
Person, talk to them about
their progress, celebrate
achievements, set learning
and development goals, and
discuss any concerns you
may have.
Each child has an online
Learning Journal, where we
record your child’s progress.

Should you ever have any
questions or problems,
please talk to your child’s
Key Person. If they are not
able to help, or if you are
unhappy with any aspect

Parents often tell us how
much they value these
insights into what their
little ones get up to, and
especially love photos of the
child enjoying activities, and
examples of their art work.
We regularly share these
photos and videos with the
children too, to help them
celebrate their achievements
by looking at and talking
about what they’ve done.

of your child’s care, please
speak to our Nursery
Manager on 01908
672999. If you should wish
to make a formal complaint,
please write to:

Our observations are
regularly assessed, to
monitor your child’s
development, and map their
progress against the Early
Years Foundation Stage’s
seven learning areas.
We have an open door policy,
so you are always welcome
to meet us and talk through
any concerns or suggestions.

Nicola Ritchie,
Head of Child Services
Strudwick Drive
Oldbrook
Milton Keynes
MK6 2TG

If you are not satisfied with our response, you can call the childcare Ofsted, the regulator, on 0300 123 4666.
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Settling-in Sessions
Because all children are unique, the amount of time
they take to settle in can vary enormously. For example,
children who have an older sibling here at Tiny Steps
tend to settle in quickly, as they are already familiar with
the setting, and having a big brother or sister around can
help if they have a wobble.
It’s vital to give each child time to settle in at their own
pace, to make sure they feel welcome, safe and confident
in their new environment. We understand it can be
difficult for you to leave your little one for the first few
weeks, so we make the transition as smooth as possible.

During the second and third settling-in
session, you will be encouraged to leave the
room, so your Key Person can see how your
little one reacts. If needed, more settling-in
sessions can be arranged.
You are welcome to stay with your child until
they feel settled, and you are comfortable
leaving them. You can collect your child early if
you like, but please let us know in good time, so
we can get them ready to go home.
Once you have been given a place at Tiny
Steps, we will make arrangements for at least
three free settling-in sessions, which help you
both feel happy and secure.

If it is taking a while for your child to settle in,
we will discuss it with you as soon as we can,
and likewise, if you are worried, please come
and talk to us.

The sessions last between one and three
hours, and you will stay with your child at the
first hour-long session. It’s a great opportunity
for your Key Person gets to know both of you,
as you fill in an ‘All about me’ form together.
You can fill in details of your child’s routine,
likes and interests, to help us make the
transition from home to nursery a stress-free
experience for you both. This is also a chance
for your child to get used to being at nursery,
with the added security of their mum and/or
dad being there too.
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All information correct at the time of print.
All photographs were taken at Tiny Steps Nursery.

